
Summary of Employer Queries Raised, Completed and Outstanding   
Shown by Quarter for 10 Employers with highest total query volumes to up to 30 September 2021  

  

Employer  

  Q3 2020/21      Q4 2020/21      Q1 2021/22      Q2 2021/22    
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Quarter  
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Quarter  

Outstanding 
Quarter End  
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Completed In 
Quarter  
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Quarter End  
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Quarter  
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Quarter  
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Quarter End  
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Quarter  
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Quarter  

Outstanding 
Quarter End  

[00500] Rotherham MBC  215  113    452  158  136    474  270 178    566  280  121   725  
High  93  89  6  59  58  7  59  57  9  49  40  18  
Standard  122  24   446  99  78    467 211  121   557  231  81   707  

[00400] Doncaster MBC  352  160    461  145  156    450  207  163    494  338  119    713  
High  112  111  8  88  84  12  53  55  10  47  43  14  
Standard  240  49   453  57  72   438   154  108   484  291  76    699  

[00600] Capita  72  7    200  62  17    245  40  12    273  56  15    314  
High  21  1   20  6  7  19  4  5  18  9  2  25  
Standard  51  6    180  56  10    226  36  7    255  47  13    289  

[00600] Sheffield CC 263  274    659  201  350    510  280 357   433  233  487    179  
High  65  104  31  67  81  17  43  58  2  61  60  3  
Standard  198  170    628  134  269   493  237  299   431  172  427    176  

[00600] EPM 48  3    134  11  5    140  12  1    151  28  6    173  
High  12  3  5  2  2  5  3  0  8  7  2  13  
Standard  36  0    129  9  3    135  9  1   143  21  4   160  

[00473] Doncaster Childrens Services   102  19    157  31  47    141  36  62    115  50  31   134  
High  13  11  6  8  11  3  10  7  6  10  12  4  
Standard   89  8    151  23  36    138  26  55    109  40  19    130  

[00300] Barnsley MDC 70  83    76  71  73    74  97  89    82  94  86    90  
High  38  43  10  33  32  11  41  43  9  26  28  7  
Standard  32  40   66  38  41   63  56  46   73  68  58    83  

[00372] Greenacre Academy  15  12   36  10  14    32  9  0    41  32  8    65  
High  0  0  0  0  0  0  0  0  0  1  1  0  
Standard  15  12    36  10  14   32  9  0    41  31  7    65  

[00475] The Laurel Academy 6  4    60  0  1    59  3  0    62  3  1    64  
High  3  2  1  0  1  0  1  0  1  0  1  0  
Standard  3  2    59  0  0    59  2  0    61  3  0   64  

[00295] The Chief Constable 42  34    82  30  39    73  38  61    50  42  35    57  
High  13  9  10  15  19  6  17  20  3  15  13  5  
Standard  29  25    72  15  20    67  21  41    47  27  22    52  

  


